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ITpuka3z Ne 06-20/1 ot «20» uronst 2024 .
Bcerynaer B cuity «01» utonst 2024 .

YcaoBus 00CIy:KUBAHUA KJINEHTOB — QU3MYECKHUX JIUIL
B CHCTeMaXxX JMCTAHIMOHHOI0 0AHKOBCKOI0 00C/TyKUBAHUS
«MHTepHeT-02aHK» M «MOOMIBbHBII OAHK»

1. OBUIME NOJOXEHUSA

1.1. Hacrosimue «YcnoBus oOCIyXMBaHUS KIMEHTOB — (HU3UYECKUX JIHMIl B CHUCTEMax
JTUCTAaHIIMOHHOTO 0aHKOBCKOTO oOciyxuBaHus «MHTepHeT-0aHk» 1 «MOOUIBHBINA OaHK» (Aanee 1o
TEKCTY — Y CJIOBHSI) ONPENEISIOT NOPAJOK IpenocTaBieHuss baHkoM 0aHKOBCKMX yCIyT, BKIIIOuas
3aKIJIIOUEHUS IOTOBOPOB Ha MpeA0CTaBIeHHE OaHKOBCKHUX MPOAYKTOB, C UCMONIb30BaHUeM MHTepHET-
Oanka u (un) MoOunsHOTO 0aHKa (nmajiee, IpU COBMECTHOM YIIOMHHAHUU 110 TEKCTY Y CIIOBHH, —
Cucrema auctaHIMOHHOTO 6aHkoBckoro oocmykuBanus win CJIBO).

1.2. «/loroBop Ha o00cCiy)XHBaHHE KIMEHTOB B CHCTEMax JMCTAaHIUOHHOIO OaHKOBCKOIO
obcnyxuBanusi «MuTepHer-6ank» U «MoOWIbHBINA OaHK» (Hanee — JloroBop) 3aKIIIOUAETCS MEKIY
bankom u Kimmentom myrem npucoeanHenusi Knuenrta k YciioBusiM Ha OCHOBaHUM «3asiBJICHUS Ha
MOJKIIIOUEHUE K CHCTeMaM IUCTAHIIMOHHOTO OaHKOBCKOTO oOcmyxuBaHus «VHTepHET-0aHK» U
«MobunbHBIN 6aHKY, ohopmisiemoro Knuentom nipu noaximroueHuu k CIABO (nanee — 3asBieHue),
U IEUCTBYET B TE€YEHHUE HEONPEAEIIEHHOTO BPEMEHH.

1.3. VYcnosus, Tapudsr banka, 3assienne, JloroBop siBisitorcst HeoTbemsiemon yactbio JIKBO.
CnpaBouHo-uH(pOpMAIIOHHBIE MaTepHalbl (MHpopMalus o nopsake noakmoueHuss k CABO, o
HOBBIX YCIyrax, npeaigaraeMbeix B pamkax CJBO, o puckax MoyiydeHuss HECAaHKIIMOHUPOBAHHOIO
JIOCTYINa C LEJbI0 OCYIIECTBIIEHUS TNEPEBOAOB JAECHEXKHBIX CPEACTB JIMLAMH, HE 00JalaroluMu
NPaBOM pPACIOpPSHKEHHUS STHMU JCHEKHBIMH CPEICTBAMH, M PEKOMEHAYEMBIX Mepax I0 WX
CHI)KEHUIO) yOnukyroTcs Ha Caiite banka.

1.4. TepMuHsbl, Ucnoab3yeMble B Y CIOBUSAX, HAIUCAHHbIE C 3arjlaBHON OYKBBI, UMEIOT TO XKe
3HaueHue, 4to u B JIKBO, ecinu nHOE HE ycTaHOBJIEHO Y cOBUsAMU. B ciiydae pasHOUTEHUI TEPMUHBI
VY ciioBuil UMEIOT TPEUMYIIECTBEHHYIO CHITY.

1.5. 3asBIeHHEe MOXET OBITh COCTABHON YacThbl0 AHKETHl WIU OQOPMIICHO CIEAYIOUTUMU
crocobamu:

1.5.1. TIlyrem HampaBieHus B baHk B 3JIEKTpOHHOM BHjI€ (ITOCPEACTBOM YCTPOICTBA C Opay3epom
u 1octyrnioM B UHTEpHET), ¢ MOCIeAyIOIUM OATBep kK AeHneM (roanucanuem) Kogom, seistomumcs
aHayiorom cobctBeHHOpy4HOU oanucu Kinuenta, HanpasisiembiM bankom Kinenty Ha JloBepeHHBIH
HOMEP.

1.5.1.1. llepBuunast ayrentu¢ukamuss bankom Kimenra s paGorsl ¢ HMHTepHeT-6aHKOM
OCYILECTBIIsIETCSI MO HOMepy OaHKOBCKOM KapThl Knumenta unu Homepy Cuera, wiu Tocie
nposeneHus bankom Y nanennoit uaentudukanuu Knuenra uepes EBC u ECUA nipu cobmonennn
yCIIOBUHM, NPeaycMOTpeHHBIX M. 5.8 cT. 7 ®enepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O
NPOTHBOACHCTBUM JIETATH3AIUN (OTMBIBAHHIO) JOXO/OB, IOJYYEHHBIX MPECTYMHBIM IyTeM, M
(UHAHCUPOBAHUIO TEPPOPUIMAY.

15.1.2. Axuentom banka 3asBieHus, yKa3aHHOrO B ITyHKTe 1.5, sBisieTcst (akT TOAKITIOYCHUS
Knuenra x UntepHer-6anky u gopmupoBanue Jlornna u Ilapons npu npoxoxneHnu Kinentom
MPOIIEIYPHl CAMOCTOSTENIbHOU peructpanuu B IHTepHET-0aHKe.
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1.5.1.3. 3assnenue, opopmienHoe KinreHTOM mOCpecTBOM yCTPOMCTBA ¢ Opay3epoM U JOCTYIIOM
B Untepner u nmoanucannoe Komaom, mpusHaeTcs OPUAMYECKH SKBUBAJIECHTHBIM MOAMHCAHHOMY
KnuentoM nokyMeHTy Ha OyMa)KHOM HOCUTEIE U MOPOXKIACT aHaJOTHYHbIE €My IpaBa U
o6si3anHoctu CtopoH 1o Jlorosopy.

15.2. Ilyrem nmuunoro obpamenus Kinuenra B [logpaznenenue banka.

1.5.2.1. Akuentom banka ykazanHoro 3asBiieHus sBisercs (akT mnoxakimovyeHuss Kimenra K
NuTtepHeT-6anKy u npenoctaBieHue Kimmenry Jlornna u Bpemennoro maposis (Hanpasistores SMS-
cooOuieHueM Ha JloBepeHHbII HOMED).

1.6. Ucnone3ys Cucremy, KimeHT mnoarBepxkaaeT, 4YTO OH O3HAKOMJIEH M COTJIAaCeH C
HACTOALIMMU Y CIIOBUSIMHU.

1.7. CropoHBl MPU3HAIOT, YTO MPOrpaMMHOE OOecCHeuyeHue, IOCPEACTBOM KOTOPOTO
npenocrasisiercs CIBO, sBiuseTcs 10CTaTOYHBIM JJIS:

. oOecrieyeHUs HAAECKHOW pabOThIl MpH MpHeMe, Tnepenade, oOpaboTKe U XpaHCHHUU
uH(popMaLuu;

o 3al0UTBl  OT  HECAaHKIMOHMPOBAHHOTO  JIOCTyna  HMHQpOpManuu,  oOecrednBarouiei
pasrpaHuyeHue JOCTyIa, MUPPOBaHUE, KOHTPOJb LeTOCTHOCTH D/I;

o 3alUTHl CIIOCOOOB MOATBEPKACHUS ONepaluii, MOATUHHOCTH U aBTOPCTBA COBEPILIAEMBIX B
CIBO omnepanuii.

. paspenieHns KOHQIMKTHBIX cuTyaruii Mexry Ctoponamu mo /1.

1.8. CTopoHBI IPU3HAIOT B KAUECTBE €IMHOM 1IKajbl Bpemenu mpu padote B C/IBO MockoBckoe
BpeMsi. KOHTpOJIBHBIM SIBIISIETCS BPEMsI CUCTEMHBIX 4acOB allapaTHbIX cpeacTB baHka.

1.9. KnueHnT camocTosiTenbHO BBIOMpAeT OpraHM3aIMi0 — IpoBaiinepa, 0O0ECIeUNBAIOINIYIO

noctyn k ceru HutepHer. Bcee pacxonbl, CBSI3aHHBIE C MOAKIIOYEHMEM K ceTu HHTepHer,
sKkcryaranueil u oomenom ganasiMu B CIIBO uepes cets MuTepHeT, ocymiecTBistoTes Kiuentom
3a CYET COOCTBEHHBIX CPEJICTB.

1.10.  KiueHT MOIHOCThIO HECET BCE PUCKHU, CBSI3aHHBIEC C MOAKIIOUYEHHEM ero 00opynoBaHus (B
TOM YHUCJI€ KOMITBIOTEPHOTO0 000pYyI0BaHUsI, MOOMIBLHOTO TenedoHa, cMapThOoHa, TJIaHIIeTa, HHOTO
YCTpOICTBA) K ceTh VHTEepHET W JIOKaIbHBIM BBIYMCIUTENBHBIM CeTAM. KIHEHT caMOoCTOSITENBHO
obecreunBaeT 3aluTy JaHHOTO O0OPY/IOBaHMS OT HECAHKIIMOHHMPOBAHHOTO JIOCTYMAa M BHPYCHBIX
aTak u3 ceTH VIHTepHET U JTOKaNbHBIX BEIUMCIUTEIbHBIX CETEH.

2. JIONOJIHUTEJBbHBIE TEPMUHBI U ONTPEJAEJIEHUA

2.1. Passcode — yaukanbHas nupoBast ocie0BaTeIbHOCTh, Ha3HayaeMasi KITmeHToM B 1ensx
3anycka MOOWIBHOrO NpPUIOKEHUS Ha MOOWIBHOM YCTpPOHCTBE € LEibI0 aBTOpHU3ALUU B
MoobunsHOM Oanke. [l kaxxaqoro MoounsHOTo yeTporictBa Kiinentom HazHauaetcst cBoil Passcode.
3navyenue Passcode He XpaHUTCS B aMsATH MOOMIBHOTO YCTPOMCTBA U U3BECTHO TOJIbKO KiHeHry.
Passcode BoccraHoBieHuto He moiexuT. B cnyyae ecnu Knuent 3a6pin1 Passcode, morpedyercs
HOBas perucrpanus B MoOMIFHOM MPUIIOKEHUH U ycTaHOBKa HOBOro Passcode.

2.2. ABTopcTBo I/l — mpuHamiexkHocts D/ koukperHomy Kimenty — monb3oBatento CJIBO.
ABtopctBo I/ ompenensercs nyreM Mnentuduxaunm u AyreHtudukanuu Knuenra, a Taxoke
npoBepku bankom koppexktHOocTH BBeneHHOro Kimmenrom Kona.

2.3. AyTeHTH(UKAIHUS — yIOCTOBEpEeHHE MPaBOMOYHOCTU oOpamieHust Knuenra B bank ams
coBepiieHust onepanuii (monydaenus nnpopmanun) mo Cueram Kinmmenra. Ayrenrudukamnms Knvenra
npY ucnojb3oBaHuu MHTEepHET-0aHKa OCyIIecTBiIsieTcs: mocpeacTBoM BBeaeHust Kimmentom Jloruna
u Ilapons. Ayrentudukanus Knuenra npu ucnonb3zoBaHud MoOMIBHOTO GaHKa OCYLIECTBIISETCS
nocpeacTBoM BBeneHus Passcode wmu BBenenus Jloruna u [Maposs.

24. BioxknpoBo4Hoe ¢JI0BO - YHUKAJIBHOE CIIOBO, onpezenseMoe KimeHnTtom npu perucrpanuu
B MHTepHeT-0aHKe U ucnonb3dyeMoe bankom mist Unentudukannu Kinuenra B Cnyx0e moauepxku
KJINEHTOB. MI3MeHeHne biIoKupOBOYHOTO CIIOBA OCYIIECTBIISIETCA Ha OCHOBaHUU 3asBiieHHs Kinenra
npu muyHoM obpamenun Knuenra B Iloapasznenenue banka.
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2.5. Enunas oOouomerpuueckas cucrema (EBC) — rocymapctBenHas wHGOpMaIMOHHAS
cucTeMa MEpPCOHAIBHBIX JaHHBIX, obOecrednBaronias oO0pabOTKy, BKIIOUYasi cOOp M XpaHEHHE
OMOMETPHUECKUX MEPCOHAIBHBIX JAAHHBIX, UX MPOBEPKY M mepenady MHGOpMALMU O CTENEHU UX
COOTBETCTBUSl IPEIOCTABICHHBIM OWOMETPUYECKHMM NEPCOHAIBHBIM JaHHBIM TpaKIaHWHA
Poccuiickoit deneparumu.

2.6. Enunas cucrema uaentuduxanuu u ayrentupuxanun (ECHUA) — denepanbHas
rocygapcTBeHHas  uHpopMmauuMoHHas cucreMa «EnmHas cuctema  uieHTUUKAIUM U
ayreHTHU(UKauu B UHPPACTPYKTYype, obecneunBaromeld HHGOPMAIMOHHO-TEXHOJIOITHYECKOE

B3aUMOJeiicTBe  MHGOPMAIMOHHBIX  CHCTEM,  HCIOJB3YEeMBIX  JUIsl  IPEJOCTaBICHUS
rOCYJapCTBEHHBIX U MYHHUIIMIIATBHBIX YCIYT B DJIEKTPOHHON (opMe».
2.7. 3ammTa uHGopMaNUH 0T HECAHKIMOHMPOBAHHOIO I0CTYIIA — KOMIUJIEKC MEPONPHUSITHIA,

MPOBOJIUMBIX C HEIBI0 MPEAOTBpAIICHUS HECAaHKIIMOHUPOBAHHOTO KONMUPOBAHUS, YHUUYTOXKEHUS,
HCKaKEHHMs, MOU UKy (TI0I1eIKH ), OJTOKHpOoBaHUS HH(OPMAITUH.

2.8. Nnentudgukanmsas — COBOKYIHOCTb MEPONPHUATHH 110 YCTAHOBJICHHUIO OIPENEICHHBIX
3akoHoJaTenbcTBOM Poccuiickoit ®enepaunu cBenenuit o Kimenrax, ux IlpencraBurtensx,
Brirogonpuobperarensx, benedunmapHpIX Biaagebllax, Mo MOATBEPKIACHUIO JOCTOBEPHOCTH ITUX
CBEICHHI C UCTIOJF30BAHUEM OPUTHHAJIOB JOKYMEHTOB U (MJIH) HaAJEKAIUM 00pa3oM 3aBEpEeHHBIX
KONUH ¥ (WJIH) TOCYTaPCTBCHHBIX U HHBIX HHPOPMAIIMOHHBIX CUCTEM.

2.9. Kon - onHOpa3oBbIil mapoiib, MPeICTaBISIONINI cO00H MOCIeA0BaTEIbHOCTS CUMBOJIOB,
UMEIOIINI OTpaHHMYEHHBIN CPOK JeicTBHs, (OpMUpPYEeMBbIid U HampaBisiemblii bankom Kiunenrty nHa
Homep JloBepenHoro rtenedona mocpenctBoM SMS-cooOmienust u npumeHsembid KnreHntom He
Oosiee ogHOrO pasa ais noarsepxkaeHus (noanucanus) 3/ 8 CIIBO. B cootBercTBUU € 11. 3 CT. 847
I'paxxnanckoro koxnekca Poccuiickoit ®denepanun Ctoponsl npuHuMaroT Ko B kauecTBe aHasiora
cobctBeHHOopyuHOU noanucu Kiuenta (nanee — ACII), a Takke B kauecTBe DJICKTPOHHOM MOAMHCH.
2.10. KomMmpomeraunsi HAeHTH(PMKALMMOHHBIX JAHHBIX — yTparta JoBepus banka win Knuenra
K ToMy, uro wucnosnb3dyembie Kmnumentom Jlorun, Ilapons, Passcode wmnm JloBepeHHBIN HOMEp
o0ecrevynBaroT 3alIUTy OT HECAHKITMOHUpOBaHHOTO noctymna B CIABO.

2.11.  JloruH — mocinenoBaTelbHOCTh CUMBOJIOB, chopMupoBaHHast baHkoM U mpenocTaBieHHas
bankom Knuenry, ucnons3yromasicst s Unentudukanuu Knuenra npu sxone Knuenta B C/15O.
2.12. MoOuabHOe NpUJI0KeHHe — CIIeIMaIbHOE MPOrpaMMHOE MpUJIokeHue 11 miatdopm 10S,

Android, pazpaGotanHoe u pazmenieHHoe bankoMm Ha ouIInanbHBIX HHTEPHET nopTanax (App Store,
Google Play), mpeanazHaueHHOE Jisi YCTAaHOBKHM Ha MOOWMIIBHBIX YCTPOMCTBAX, MO3BOJISIIOITUX
OCYILECTBIIATH 10cTyM Yepe3 MHTepHeT k MoOmiIbHOMY GaHKYy.

2.13. MoOuabHOe YCTPOCTBO — MOOWUIBHBIN TeneoH (cMapThOH) WIM WHOE YCTPOMCTBO,
uMerolee 10cTyn B IHTepHET U UCIONIb3yeMoe JUIsl YCTAaHOBKH Ha Hero MoOMIBbHOTO MTPHUIIOKEHUS.
2.14.  Tlapoab — moclie0BaTEILHOCTH CHMBOJIOB, TIEpBOHAYANLHO chopmupoBanHHas bankom u

npenoctaBineHHass Knuenty wnu chopmupoBanHas KimentoM mnpu npoxoxiaeHun KimeHTom
IpoLEeAYpbl CaMOCTOATEIbHOW peructpauun B HTepHer-OaHke, wucHodb3yoOmasca s
Wnentudukanyu Knuenrta npu Bxone Kimenra B CIABO. ITapons MoxeTt 6bITh M3MeHeH KineHTom.
2.15. MMonTBep:knenue mnomauHHocTu Jlormna um Ilapoasi — MOJOXKUTENBHBIA pE3yJbTAT
npoBepkn baHkOM, B NOpsAAKE OINpeneaceHHOM baHkoM, cOOTBETCTBUS BBeAcHHOro KimeHtom
Jloruna u [Tapons uapopmanuu, xpansuieiics B 0aze qaHHbIx banka.

2.16.  IIpocras s3inexkTponHasi nognuch (IIII) — snexTpoHHas MOANNCH, KOTOpask MOCPEACTBOM
WCITOJIH30BAaHUS KOJIa, HAMPABIEHHOTO B COCTaBE SMS-COOOIICHNS Ha yKa3aHHBIM Kinuentom Homep
MOOWIBHOTO TenedoHa, MoATBepkIaeT (HakT GOopMUPOBaHUS MEeKTpoHHOU noanucu Kinuenrtom. B
pamkax JloroBopa nmpumenenue I[IDI1 ocymectBisercss KinmeHTOM Ipu MCHIONB30BaHUM YCIYT B
Cucreme «MHTepHET-bank».

2.17. CABO — cucrema NHUCTAaHIIMOHHOTO OAaHKOBCKOTO oOciykuBaHusi «MHTepHET-O0aHK» WU
cucTeMa JMCTAHLIMOHHOTO OaHKOBCKOTrO 00chmyxHuBaHUA «MOOWIBHBIM OaHK» MpPU COBMECTHOM
YIOMHUHAHUU 10 TEKCTY Y CIIOBUH.

2.18. Ynanennas uaentuguxkauus — Unentuduxamms Knuenra, ocymecrsinsemas bankom 6e3
JIMYHOTO NpUCyTCcTBUA KimeHTa, myTeM yCTaHOBJICHHS U IOATBEPKACHUS TOCTOBEPHOCTH CBEICHUN
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o Knuenre, onpenenennsix PeaepanbHbiM 3aKkoHOM 0T 07.08.2001 Ne 115-®3 «O npoTuBOICCTBUN
neranu3anuu (OTMBIBAHHUIO) JOXOJIOB, TMOJYYCHHBIX IPECTYIMHBIM IyTeM, W (DUHAHCHPOBAHUIO
Teppopusmay, ¢ ucnoibzoBanuem ECHUA u EBC B nopsizike, yctaHoBiieHHOM cT. 14.1 @enepanbHOro
3akoHa oT 27.07.2006 Ne 149-®3 «O6 mHpopmanuu, HPOPMALMOHHBIX TEXHOJOTUAX U O 3aLIUTE
uHpopManumy.

3. TNOAKJIOYEHME KJIMEHTA K CJBO

3.1 INonkmouenne  Knmenta k  MHTepHeT-0aHKy — OCYILECTBJIAETCS HAa  CTPAHUIIE
https://client.atbbank.ru m mpoBoaurcs bankoMm mnpu ogHOBpeMeHHOM coOmoaeHnn KireHTom
CIIEIYIOIINX YCIOBHM:

—  Hanuuue B banke nnpopmanuu o JloBepeHHOM HOMEDE;

— Haimuue y KnnenTa ycrpoiicTa ¢ 6pay3epoM;

—  Hanuuue poctyna B MHTepHerT.

[Tpu kaxmom Bxoae Kimenrta B MHTepHeT-0aHK KnmeHT 00s3aH MpOBEpATH COBIAJICHHE ajpeca
UHTEpHET cTpaHulbl MHTepHer-Oanka ¢ aapecom: https://client.atbbank.ru. Ilpu HecoBnaaeHun
JaHHBIX agpecoB, KineHT 00s3yeTcs 3aKpbITh UHTEPHET CTpaHully He ykasbiBas Jlorus, [lapons u
UHBIX 3allpalliBaeMbIX CTpaHULIEH JICHTU()UKALMOHHBIX TaHHBIX.

3.2. [Monxmouenne Knnenta k MoOmisHOMY OaHKY MpoBOAMTCS baHKOM MpH 0JJHOBpEMEHHOM
cobutoieHny KimeHToM creyronmx yeinoBuil:

—  Hanuuue B banke nnpopmanuu o JloBepeHHOM HOMEDE;

— Hayimuue gocryna B HTEepHeT;

— ycraHoBka KnueHtoM MoOuibHOTO mnpuiioxeHus Ha MoOUIbHOE YCTpPOHCTBO B HOpPSIKE,
OIPEICIEHHOM Y CJIOBUSIMH.

3.3. Hoctyn Knuenra B C[IBO npenocTasisieTcs Ipy yCIOBUH YCIEIIHOTO MTpoBeAeHNs baHkoM
Wnentudukanyu u Ayrentudpukanuu Knmenra.
3.4. [TonnuceiBas 3asBineHue, ykazaHHoe B myHkTe 1.5 VYcnoswuii, KnueHt 3aBepser, uTo

MOHMMAET M COTJIAIIAETCs ¢ MpEeANIoKeHHOM mponeaypoi nocryna B C/IbO, npunumaer Ha ceOs
PHCKH, CBSI3aHHBIE C BO3MOXKHBIMH CIIOPaMHU B OTHOIICHWHM ONEpPAIHii, CIEIOK/JOTOBOPOB,
coBepiaeMbix mytem oomena /] ¢ ucnonp3zoBanuem CIBO.

3.5. bank He HeceT OTBETCTBEHHOCTH 3a yuiepO, mosiyueHHbIM KineHToM, BO3HUKIIMMA
BCJIEJICTBHE UCIIOJIb30BaHUs TpeTbuMu uiiamu Jloruna, [laposs, Passcode, Koaa.
3.6. B cnywae yrpatsl MoOuibHOro ycrpoiictBa win SIM-kapTel ¢ JloBepeHHBIM HOMEPOM

Heo0xouMo 3a0okupoBath SIM-kapTy yepes oneparopa COTOBOM cBsA3H, pu 3ToM KiMeHT Takke
noJiokeH 3a0okupoBath goctyn k CJIBO.

3.7. Jns OnokupoBku noctyna B C/IBO Kimenty neoOxoaumo obOpatutecsi B CiyxOy
NONJEPKKU KJIMEHTOB uiu obpatuthest B Ilogpasnenenne banka u 3amonHuUTh 3asBIEHHE Ha
onokupoBky yuerHoit 3amucu Kimenta B CHBO. Ilocne mpoBenenuss Maentuduxanum Knuenrta
noctyn Knuenra 8 CZIBO 6mokupyercs.

3.8. Hns  pasonokupoBku joctyna B CJIBO Kimenty HeoOxomumo oOpaTHTbCs B
[Tonpaznenenue banka, 3amoHUTE 3asiBIeHHE Ha pa30J0KUpOBKY yueTHoi 3anucu Kinenta B CIBO
Y IIpel0CTaBUTh HOBBIN JloBepeHHbIN HOMep. B ciyuae Henpencrasnenus Knuenrom JloBepeHHOrO
HoMmepa baHk umeet npaBo oTkaszark KnueHTy B 3akmtoueHun /foroBopa wim pactoprayTte Jlorosop
u (umm) JJKBO B mo60it MmomenT. [locne npoenenus Unentudukamuu Knuenra goctyn Knuenra B
CZIbO BoccTaHaBiIMBaeTCs.

3.9. Hns BoccranoBienus: Jloruna/llapons ans nocrynma B CJABO Kinwmenty Heob6xonumo
CaMOCTOSITENIbHO BOCIOJIb30BaThCSl COOTBETCTBYIOIIMM CEPBHUCOM Ha INIaBHOM cTpaHulle MHTepHeT-
0aHKa MO CChUIKE «3aperucTpupoBaTHCS» M Jlajiee Clel0BaTh YKa3aHUSIM CHCTeMBbl. B ciyuae
KOPpPEKTHOro BBOAa biokupoBouHoro cioBa KiHMeHTy CTaHOBHUTCA MOCTYNHBIM (YHKIIMOHAI
(TexHMYECKast BO3MOKHOCTH) 10 BoccTaHoBIeHUIo/3amene Jloruna/llapons niis nocryma B C/I6O. B
cllyuaeé HEBO3MOXXHOCTH YKazaHus biokupoBodyHoro cioBa KimeHT nomkeH oOpaTuThCs B
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ITonpa3znenenne banka W 3amoJIHUTH 3asiBJICHHE HAa U3MEHEHUE BIOKHpPOBOYHOTO ciioBa. 3ameHa
BrokupoBo4HOTO €i10Ba OcylIecTBIsAeTCs ocie nmposeaenus Mnentuduxannn Knuenra.

3.10. Jlns 3amensl JloBepenHoro Homepa u (mim) e-mail mus pa6orer ¢ CABO Kimenry
HeoOxoaumo obparuthes B [loapasnenenne banka v 3amoaHUTH 3asBIEHUE O 3aMeHe JJoBEepeHHOTO
Homepa | (uiu) e-mail. Tlocie npoBenenus Mnentudukanmu KioueHnTta ocymiecTBiseTcs 3aMeHa
naHHbIX 0 JloBepeHHOM HOMepe u (win) e-mail Kimenra.

3.11. Otkmouenne goctyna k CHBO (mocrossHHOG/BpeMEeHHOE MpeKpalieHne 00CTyKUBaHUS
Knuenta ¢ ucnonszoBanuem C/IbO) no mnunuaruse ogHoi u3 CTOpOH HE BIIEYET MPEKpaIlCHUS
00s3aTeNbCTB 10 B3aMMOpacueTaM M BO3MELICHUIO YOBITKOB, BO3HUKIIUX [0 MpeKpaleHus
00CITy)KMBaHUS.

4. MPOBEJIEHUE OIEPAIIMI C NCIIOJIb30BAHUEM CABO

4.1. [lepeuens onepanuii U yciyr, npoBoauMbIX ¢ ucnosnb3doBanueMm CIBO, nybnukyercs Ha
cooTBeTCTBYMOIIEH cTpaHule Calita baHka.
4.2. Onepauuyn M yCiayrd MpeloCTaBiIAOTCS baHKOM mpu YCIOBUHM HMX COOTBETCTBHUSA

TpeboBaHuUAM 3aKoHozAaTeNbcTBa Poccuiickoit denepannu, HopMaTUBHBIM akTaM banka Poccuu, a
Takke Npu Hanmuuuu Ha CueTre JEHEXHBIX CPEICTB B CyMMeE, JOCTATOYHOM Jii COBEpILEHUs
olepanuy U B3uMaHus baHKOM IIaThl 3a €€ COBEPIICHHUE.

4.3. bank BopaBe M3MEHATH MEpEUYEeHb NOCTYNHBIX K ucnoib3oBaHuto B CIBO ycayr u
onepauui, JUMUTBl UX TNPOBEICHHUS M HHBIE YCJIOBHUS IPENOCTABICHUS OAaHKOBCKUX YCIYT C
ucnonb3zoBanuem CIIBO mipu yBenomienuu Kiuenra B nopsiake, onpeneneaaom JJKBO.

4.4. Onepannn no Cyery ocymecTBISIFOTCS baHKOM IIpU yCIOBUM TEXHMYECKON pean3alvu
npoBeneHuss Takux omnepauuit B C/ABO Ha ocHoBaHuum mnoaydeHHoro ot Kimenta O3],
noxarsepkeHHoro Komxom.

4.5. O6men D1 mexay Ctoponamu u o0si3atenbeTBa CTopoH 1o D/1, BeITekaroiye u3 Y CIIOBHIH,
HAuMHAIOT AelcTBOBaTh ¢ MOMeHTa noakmoueHust Kinuenra k C/IbO. 31 nopoxnaeT o0s3aTenbCTBa
CTOpOH B COOTBETCTBHUH C Y CIIOBUSMHU B TOM Cilydae, eciiu nepenaatonieii CTOpoHoI OH HaaIexXalum
obpazom odopmien, 3aBepeH ACII u nepenan, a npuHumMaronieid CTOpOHON MOJy4YeH, MpoLIes
npoBepky koppektHocTd ACII um mpuHsAT B 00paboTky. bank He mpuHHMaeT k 00paboTke M
ucnonHenuto D/, opopMiIeHHBIN ¢ HapylIeHueM TpeOOBaHUH, YCTAaHOBIEHHBIX Y CIIOBUSIMU.

4.6. [TpoBepka, mpuem u wucnoigHeHue bankom /[ OCYHIECTBISIIOTCA B COOTBETCTBHH C
tpeboBanusmu [lonoxxenus banka Poccun ot 29.06.2021 N 762-I1 "O mpaBuiax OCyIIeCTBICHHUS
MepeBO/Ia IEHEKHBIX CPEACTB" € yUETOM CIIEAYIOIIETO MOPSIKa:

4.6.1. Ilpu cocraBienun Kimenrom D] ocymecTBisercss KOHTPOJIb TPaBHIBHOCTH €0
3al0JHEHHs, COOTBETCTBUS PEKBU3UTOB ][ yCTaHOBJIEHHBIM TpeOOBaHUSAM, a TaKKe
YCTaHOBJICHHBIM JIUIMHUTaM Ha ocyuecTBieHue onepanuii B C/ABO.

4.6.2. Tlpu nonreepxaennn Kimuenrom D3]] Komom Bankom mpoBouTcst poBepKa KOPPEKTHOCTH
BBeneHHoro Kimmenrom Kopa.

4.6.3. Ilpu moMoKUTEITLHOM pe3yabTare nmpoBepku koppektHocTH Koma D1 coxpansiercs B C/IbO
(mpuauMaetrcs bankoMm Ha o00pabGoTky) M emy mnpucBauBaercsi crtaryc «Ha oGpabotke». Ilo
pesynbpTaTam o6padbotku DJ] bankom ero craryc mensiercst Ha «cmomaeH» (1Mo (HakTy UCTIOTHEHUS
3/1 bankom) nmu6o «OTtkazan» (B ciaydae ecnu D/] He MokeT ObITh ncnioiHeH bankom). Mudopmarus
0 pe3yabpTatax oopadbotku D] orpaxkarorcs B ctpoke «Crtatyc» CIBO.

4.6.4. DI, cocraBieHHbIH U NepefaHHbId B BaHK B COOTBETCTBHM C TpeOOBAHUSAMHU Y CIOBUU U
noareepkieHHbI Konmom, npusnaercs odopmiieHHbIM U HanpasieHHbIM B bank Kinentom u He
MOXeET OBITh OCTOpeH WK OTBeprHyT CTOpoHAMHU U (MJIM) TPETbUMH JIMLIAMH UM OBbITh MPHU3HAH
HEJENUCTBUTENbHBIM. KIIMEHT He BIpaBe 0TO3BaTh WIM OTMEHUTH D/I, HarpaBieHHBIN B baHK.

4.6.5. Ilpuem DJ1 m mpenocraBienue uHGOpManuu o6 octarkax Ha Cyerax W omepaunusix IO
Cueram Knnenra ocymiectBistorcs bankoM KpyriocyTodHo, 6€3 BBIXOAHBIX THEH, 32 UCKITIOUCHUEM
NepUOJIOB MPOBeACHUs TexHInUeckoro oociyxusanus CIABO.
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4.6.6. Ilpuem u ucnonmaenne JJ] Knuenra ocymectBisitorcss baHkoM B mopsiike UX MOCTYTUICHHS.
OO6pabotka u ucnonaenne DJ] mpoBoauTcss baHKOM B COOTBETCTBHU C YCTaHOBJICHHBIM B baHke
nopsiikoM o6padoTku D/] 1 HOpMaTUBHBIMU JOoKyMeHTamu banka Poccun.

4.6.7. Bpemenewm npunstus O] bankom siBiseTcs TeKyIiee BpeMs 1o CUCTEMHBIM YacaM baHka B
MoMeHT coxpanenus O/1 B CBO.

4.7. Otpaxxenne coBepileHHbIX omnepauuii no Cueram KimeHta npoBOAWTCS HE MO3[HEE
pabouero IHs, CIEOYyIOIIEro 3a JHEM coBepiieHus omepaiuu. [loarBep:kaeHune Ha OyMakKHOM
HOocUTelne o craryce mnposenenuss /] mpenocrasisiercss B Iloapasnenenue banka mo 3ampocy
KnuenTa e no3anee pabouero qHs, caeayrouiero 3a aneM obpaienus Kinuenra.

4.8. CtopoHbl MNPU3HAIOT, YTO HCIOJIb3yE€Mble BO B3aMMOOTHOIICHHSX MeXAy baHkoMm u
Kimmentom 3JI, mnoarBepxkaeHHble Knnentom ¢ wucnons3oBannemM Kopna, cocraBieHHblE H
nepeJaHHble ¢ MoMolbl0 nporpammHoro obecrneuenuss CIBO B cooTBeTCTBUU € IpolLEenypamMu
3alUThl HH(GOPMaLUH, TPEAYCMOTPEHHBIMU Y CIIOBUSMH, IOPUANYECKU SKBUBAJICHTHBI JOKYMEHTaM
Ha OyMa)XHOM HOCHTEJe, HoAnrcaHHbIM CTOpOHAMH.

CropoHbl npu3HaoT, uto /], moarBepxaeHHbIN KinuentoM ¢ ucnonbszoBanueM Koja u nepeganHblii
B baHk, paBHO3Ha4eH (B TOM YHCII€ UMEET PaBHYIO HOPUJIMYECKYIO CHIIY M JOKa3aTEIbCTBEHHYIO
CUIIy) QHAJIOTMYHOMY IO COACPXKAHUI0 M CMBICTY JIOKYMEHTY Ha OyMa)XHOM HOCHUTEIE,
COCTaBJICHHOMY B COOTBETCTBUU C TPEOOBAHUSAMU, IPEIBABISIEMBIMU K IOKYMEHTAM TaKOTO poja, u
MOJMUCAaHHBIM COOCTBEHHOPYUHOU moanuchio KineHTa, U sSBIsSETCS OCHOBAaHUEM JJIsl IPOBEICHUS
baHkoM onepanuy U COBEPIICHHS MHBIX ACUCTBUM IO pacnopsbkeHuto Kimenra.

4.9. CTopoHBI JOBEpSIOT UCMHOJb3yeMOMYy mporpammHoMy obOecneuenuto C/IbO. Knment
NOHMMAeT M corjamaercs ¢ TeMm, yto goctyn B CJ/IBO ocymiecTBisieTcss MOCpPeICTBOM CETU
WNurtepuer. KianeHT HaCTOALIMM MOATBEPKIAET, YTO OH IMOHMMAET U COrJIAIIAETCS C TEM, YTO CETh
WNHTepHeT ABIsIeTCS HEe3aIIMIIIEHHBIM KaHAJIOM CBSI3H, U COTJIAIIAETCS HECTH BCE PUCKH, CBSA3aHHBIC
C BO3MOKHBIM HapylIeHHEM KOH(UIEHIIMAIBHOCTH M LEIOCTHOCTH HHGpOpManuu (BO3MOKHBIM
HECaHKIMOHUPOBAHHBIM JIOCTYIIOM TpPETbUX JIMI), IPHU €€ Ieperaye C HCMHOJIb30BAaHUEM CETU
Nurepner. Hacrosmum KineHT 3aBepsieT, 4TO HOHUMAET U COTJIACEH C TEM, YTO OH CAMOCTOSITENBHO
HECET BCE PUCKH, CBSI3aHHBIE C NIOJyUEHUEM YCIYT [0 OpraHU3aliM J10CcTyma K cetu HTepHeT u ee
HCII0JIb30BAaHUIO, B COOTBETCTBUHU C JOTOBOPOM Mex a1y KIIMeHTOM 1 MOCTaBIIMKOM YKa3aHHBIX YCIIyT
WNuTtepuera (mpoBaiiiepom).

4.10. Croponsl npusHatoT, uro D/, noareepxkaennsie Kimmentom Konom, nepenannsie B bank
Knuenrom:

o YIIOBJIETBOPSIIOT TPEOOBAHUIO COBEPIIEHUSI CIICIKU B IPOCTON MUCbMEHHON (hopMe B ciydasx,
MPEAYCMOTPEHHBIX JICWCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoil ®enepaunv, U BIEKYT
IOPUAMYECKHUE TOCIEACTBHSI, aHAJIOTMYHbIE IOCIEICTBUSAM COBEPIIEHHS] JIOTOBOPOB (CIENOK),
CoBepIIaeMbIM ¢ (PU3NUYECKUM MPUCYTCTBUEM JHIA (B3aUMHOM MPUCYTCTBUHU JIUIT), COBEPIIAIOLIETO
(coBepIIalOIINX) CAETKY;

o MOTYT OBITh TIPEACTABICHBI B KA4eCTBE JI0KA3aTEIbCTB, PABHOCHIBHBIX MMHCHbMEHHBIM
JI0OKa3aTelIbcTBaM, B OPsIKE, IPEyCMOTPEHHOM 3aKOHOAaTeIbcTBOM Poccuiickoit denepanuu, npu
ATOM JIOMYCTHMOCTh TaKWX JOKA3aTeIbCTB HE MOXET OTPUIIATHCS TOJIHKO HA TOM OCHOBAaHHH, UTO
OHM TpeJICTaBlIeHbl B Buae D/ mnu pacreyaTok ux KOMui.

4.11. bank Bnpase npuocraHoBuTh 00MeH D/ ¢ KimneHToM B cOOTBETCTBUU C Y CIOBUSIMH, B TOM
qrclie B cllydae BO30YyKAeHHs B OTHomeHNH KineHnTa nena o 6aHKpOTCTBeE.

412.  Tlpm npekpamenuu oocmyxuBanusi Kinuenra B C/IbO B cooTBeTcTBUM ¢ 1. 5.2.4 YcinoBuit
bank 6e3 mpenBaputensHOro yBemomieHuss Knuenrta mpekparmiaer mnpuem ot Hero DJ[. Bee D]]
Knuenra, npunsTteie baHKOM K WCHOJHEHHUIO 1O HACTYIUIGHHS HTOTO MOMEHTA, IOJIeKaT
UCIIONIHEHUIO0 baHKkoM B opsJIKe, ONpeeIEeHHOM Y CIIOBHSIMHU.

5. 3AKJIOYEHHUE JOTOBOPOB C UCITOJB30BAHUEM CABO

5.1. B pamkax mHactosmux VYcmoBuii mocpeactBom CJIBO  moryt odopmisThCs U
noanuckiBatbes [I1D11 Knuenra cienyromye 1eKTPOHHBIE TOKYMEHTHI:
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5.1.1.B nensax 3akmouenust JJoroBopa 6aHKOBCKOTO cyeTa: «3asBJICHUE HA OTKPHITHE OAHKOBCKOTO
(Texymero) cueta», cogepxamiee opepry Knuenra banky o 3akmouennn «J{oroBopa 6aHKOBCKOTO
(Texy1iero) cueray.

5.1.2. B nensix 3axmroueHust JloroBopa OaHKOBCKOTrO BKJada uepe3 JMCTaHIIMOHHBIE KaHabl
oOciy>xuBaHus: «3asBIIEHUE HA OTKPHITHE OAHKOBCKOTO BKJaaay, coxaepkamee odepty Kimenra
banky o 3axntouenun «/loroBopa 6aHKOBCKOTO BKJIa[a.

5.1.3.B mensax 3axmoucHus JloroBopa mOTpeOHTENbCKOro KpeauTta (KpeAWT HAIWYHBIMH) depe3
JlucraHunoHHbIe KaHANbI 00cTy)XKuBaHus: IHANBHIyallbHBIE YCIOBHS JOTOBOPA MOTPEOUTENHCKOTO
KpeauTa (KpeIuT HATUHIHBIMH).

5.2. Tloanucanue DIIEKTPOHHBIX TOKYMEHTOB, YKa3aHHBIX B II. 5.1. HacToAmMX YciaoBUi (Maker
DIIEKTPOHHBIX JOKYMEHTOB), ocyuiectBisieTcss oguoit [ID3I1. Ilpu nonnucanun onnout 11311 nakera
ONEKTPOHHBIX JIOKYMEHTOB KaXblil DJEKTPOHHBIM JOKYMEHT cuuTaercd noanucaHHeiM [1011
Kinenra.

5.3. DnektpoHHble NOKyMeHTHI, noanucanHbie 11311 Kinenra B COOTBETCTBHM € HACTOSILIMMHU
YcnoBusiMu, npuszHaroTcss bankom u KiumeHTOM paBHO3HAUHBIMH JOKYMEHTaM Ha OyMa)KHOM
HOCHTEJIE, MOAMMCAHHBIM COOCTBEHHOPYYHOH monmnuckio KimeHTa, ymoBIeTBOPSIOT TpeOOBaHUIO
COBEpIICHHsI CACIKH B MPOCTON MUCbMEHHOU (hopMe B COOTBETCTBUU C [ pakJaHCKUM KOJIEKCOM
Poccuiickoit ®epepanuu, W BIEKYT KOPUAWYECKUE IMOCIEACTBHS, AHAJOTHYHbBIC IOCIEACTBUAM
zakmouenus JIKbO (orosopos B pamkax JIKBO).

5.4. Wnentudukauus Knuenra ocyiecTBiserca B MOpsJIKE, YCTaHOBIEHHOM baHkoM, ¢ yueTom
TpeOoBaHuil 3akoHo1aTesnbeTBa Poccuiickoit deneparum.

5.5. IlIposepka IIDIl Knmenra u ¢akra moamucaHus DIEKTPOHHBIX JOKyMeHTOB KimeHtom
ocymectBisiercss no Kimouy. Ilpoepka II9I1 Knumenra u Qaxrta noamucanus DJIEKTPOHHBIX
JNOKyMeHTOB KimeHTOM cumTaercs ycnemHoW, B ciaydae eciau Kirrod, BBeneHHbI KimeHToM B
COOTBETCTBYIOLIEM ToJIe, coBnai ¢ Kimrouom, HanpasieHHbIM bankom Ha Homep Tenedona cotoBoit
cBsa3u Kimenra u cpok aelictsusa Kiroua He ucrek.

5.6. B ciayuyae oTCyTCTBUSI TEXHUYECKOW BO3MOXKHOCTH 3aKJIFOUYEHHUS JOTOBOPOB, YKa3aHHBIX B II.
5.1. HacToAMX YCIOBUH B 3JIEKTPOHHOM BHJE IyT€M MOANUCAHUS DJIEKTPOHHBIX JOKYMEHTOB
[I2I1 Knuenra nmbo B ciyyae HexenaHuss KiumeHTa 3akioyaTh yKa3aHHBIE JIOTOBOPHI B
3JIEKTPOHHOM BHJIE, 0()OPMIIEHUE TOTOBOPOB MPOU3BOJUTCSA HA OYMa)KHBIX HOCUTENSX.

5.7. KnumeHt cornamaercs wucnoip3oBaTh Kirou, momydeHHbldi ot baHka, a9 NOANMCAHUS
OnexTpoHHbIX AokymMeHTOB [1OI1 Kinenra.

5.8. ®opmuposanue [1911 ocymectnsercs Knuentom ¢ ucnonp3oBanuem Kiroua.

59. IIDIl Knuenrta mnpumeHsiercs Uisl yOOCTOBepeHMs] (akTa TMOANHUCAHUS OJIEKTPOHHOIO
nokymeHTa KineHnrom.

5.10. {ns mpoBepku Kuiroua u mst popmupoBanus 1311 Knuenra ncnomnb3yrorcs nporpaMMHO-
TexHuueckue cpeacrBa banka. bank otkaspiBaer KimeHTy B moanmucaHuu OJIEKTPOHHOTO
noxymenTa 1011 B cinydae oTpunatensHoro pesyiasraTta nposepku Kiroua.

5.11. B ciyuae 3akimtouenus JJoroBopos, ykazaHHbIX B I1. 5.1. HacToammx YcinoBuil, hakt co3nanus
U HampaBleHHs OJEKTPOHHOro mJokymeHTa Kimenty, uHbopmanus, 3apUKCUpOBaHHAs B
ONEeKTPOHHBIX JOKYMEHTaxX, B TOM 4Hcie napaMmeTpbl WHIMBUAYyalbHBIX YCIOBHM J10TOBOpa
noTpeduTensckoro kpeaura (aBrokpeaut), nmoamucanue [IDI1 Knuenrta, pe3ynbTaThl MpoOBEpKH
I1211 Knuenta/ Knroua u unbie nevictBus banka u Knuenrta ¢pukcupyroTcs B 10KyMeHTe (0TueTe)
no ¢opme banka (mamee — Otuer). OTyer XpaHuUTCS B BaHKE B JJIEKTPOHHOM BHJE U MOXKET
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HCITOJIh30BATHCS B KAUECTBE JI0KA3aTEIHCTBA MTPU PACCMOTPEHUHU CIIOPOB, B TOM YHCIIC B Cy/IeOHOM
MOPSIZIKE.

6. TIPABA WM OBSI3AHHOCTHU CTOPOH

6.1. Bbank o6s3yercs:
6.1.1. Iloaxmouuts Kmuenta k CIBO He mo3mHee aHs, ClemyIOMmero 3a AHEM Bbigadu KapTel
Knuenty mu6o camocTosTenbHoi peructparmu Kinnenrta B UnTepHeT-6anke.
6.1.2. Ilpuaumare k ucnogHeHuto D/I.
6.1.3. OGpabarbiBath J/] B CTPOroM COOTBETCTBUU C YCTAHOBJICHHBIMH HOPMaMH, TEXHHUECKUMHU
TpeOOBaHUAMMU, CTaHIapTaMH, HHCTpYKLUsAMU banka Poccun, banka u Y cnousimMu.
6.1.4. HMudopmuposars Kinuenra 06 oTkase B 00padboTke uinu ucroiHenun /1.
6.1.5. IIpenocraBnars Knuenty nndopmanuto no ero Cueram B CABO.
6.1.6. KoncynstupoBars Kimenra no Bonpocam npaBuibHO# 3kcuryaranuun CABO.
6.1.7. OGecneuyuBaTh  3alIUTy OT  HECAHKIMOHUPOBAHHOIO  JOCTYNlAa U  COXPAHSATbH
KOH(pHIEHIIMATHHOCTh HH(popMaruu mo Cyeram (B 4aCTH BOIPOCOB, OTHOCSIIUXCSI K KOMITIETCHIIHH
banka).
6.1.8. Becrtu apxuBsl D/, OCyIIECTBIATh UX XPAaHEHUE B TEUCHUE CPOKA, YCTAHOBJICHHOTO JIJIS
XpaHEHHUsT SKBHUBAJICHTHBIX JIOKYMEHTOB Ha OyMaXKHbIX HOCUTENSX. XpaHUTb B JKypHajax
uH(popmannonHo 6e3onacHoctu C/IBO Bce 3HauMMBble 1EHCTBUS, COBEPLIAEMbIE KAK CO CTOPOHBI
banka, Tak u co cropons! Knuenra.
6.1.9. IIpuocTaHOBUTH TEPECHUIKY W3BEIICHUH ¥ WHOH 3amuiiaeMoil uHpoOpManmuu Ha
JloBepeHHBI HOMEp U OCYyLIECTBUTh OJOKMpPOBKY aoctyna B CJIBO mpu nosydeHuu 3asiBiI€HUs
KinenTa o 61okupoBke yuetHoi 3amucu KimenTa.
6.2. bank umeer npaso:
6.2.1. B oxHOCTOpOHHEM TOpsAKE W 0€3 TpeaBapUTEeILHOTO yBeaoMieHus KimmeHra
IIPUOCTAaHOBUTH Ha HeolpeaeneHHsbll cpok ero aoctyn B CIBO B ciiydyae Bo3HUKHOBEHMS y baHka
TEXHUUYECKUX HEHCIPABHOCTEH MU APYTUX OOCTOATEILCTB, MPEMATCTBYIOIINUX HCIOJIb30BAHUIO
CIbO nnu obecrieuenuto TpedyeMoro ypoBHs Oe3onacHocTy npoBeaeHus onepanuii B CIBO, B Tom
4yuClIe B Cllydae M3MEHEHHUs 3aKOHoAaTeNbeTBa Poceniickon @enepannn.
6.2.2. IlpuocranoButh o6MeH ]| c KimeHToM B cilydae BO3HHMKHOBEHHSI TEXHHYECKHUX
HEUCIPaBHOCTEM, B ciaydyae Bo30yxaeHHs B oTHoweHnn KimenTa fena o 0aHKpOTCTBE WM JIPYTHX
OOCTOATENILCTB, B TOM 4YHCI€ IO 3asBieHHIo/cooOmeHnto KimeHta o  BO3MOXKHOM
HECaHKIIMOHUPOBaHHOM ucnoab3oBaHuu CBO.
6.2.3.  OcymectBiaarh OnokupoBky aoctyna Kmmenrta k C/IBO B ciydyae BO3HMKHOBEHHS
nono3penuit B Komnpomeranuu nieHTU(HUKAIIMOHHBIX TaHHBIX.
6.2.4. B onHOCTOpOHHEM MOpsIKE U Oe3 MperBapUTEIbHOrO yBenoMieHus KineHTa oTKII0unTb
Knuenta or CABO u (wnm) oTka3aTh B NMPOBENECHUU omepanuil u (uim) pacTopruyTth Jlorosop B
ciyyae HapymeHus: KiuMeHToM cBOMX 00S3aTeNbCTB, MPUHATHIX B COOTBETCTBUHU C Y CJIOBUSMH,
BBISIBJICHHS] TIPU3HAKOB HapyIIeHHs O€30MacHOCTH C HCIOJIb30BAaHUEM IPOrPAaMMHO-aMMapaTHbIX
cpenctB Kimmenra, a taxxke npekpatuth ero poctyn B CIBO Ha Bpems pa3pemieHusi CHOPHBIX
CUTYyallul, YKa3aHHbIX B paznene 6 Ycinosuil. bank nMeer npaso otkmrounts Knuenra or CIABO B
clly4ae OTCYTCTBHSI aKTMBHOCTH (ucrnoisb3oBaHusi CIIBO) B Teuenue 6 mecsueB. B atom ciyuae,
bankom ocymecTBisieTcst npeaBapuTenbHoe ysengomiienne Kimenra ¢ ucnons3osanueM CIBO nnn
SMS 3a 5 kaleHIapHBIX JTHEH.
6.2.5. Orka3are Knuenty B npueme win ucnoiaHeHuu D] B cinyyasx:
o BBISIBJICHHSI TPU3HAKOB HapylIeHUs Oe30macHoCTH npH ucnoib3zoBanuu CIBO, B Tom uucne
ecnu baHk MMeeT OCHOBaHMsI CUNTATh, YTO HcnoiHeHne D/ MoxkeT nosieus yobITkH A1 banka mu6o
Kmmenra;
) ecnu Ha Cuyere KimeHTa OTCYTCTBYET JOCTYMHBIM OCTaTOK CPEICTB, MOCTATOYHBIMA IS
ucnojHeHus J/1;
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o npu 0OHAPYKEHUH HECYIIECTBYIOIINX/HEBEPHBIX PEKBU3UTOB, YKazaHHBIX Kinuentom B D/1;
o BBISIBJICHHS IPU3HAKOB HapylieHus KimeHnrom 3akoHonarenscTBa Poccuiickoit @enepanuu u
HOPMATUBHBIX JIOKyMeHTOB banka Poccum, B TOM uwWcie 0pU HAJIMYUM OCHOBAHMUK IS
IPUOCTAHOBJICHHs ONepalMid WM OTKa3a OT BBIIOJHEHHs omepauuil mo nopydyeHuro Kimenra,
yctaHoBieHHbIX @DenepanbubiM 3akoHOM oT 07.08.2001 No 115-®3 «O mnpoTtuBoAeicTBUU
Jgeraiu3auuy (OTMBIBAHHIO) JI0XO/OB, IOJYYEHHBIX HPECTYHHBIM IyTeM, M (PUHAHCHUPOBAHUIO
TEPPOPHU3MAY;
o TEXHUYECKUX HEMoNagoKk B pabore cucreM banka, IIpoueccunroBoro nenrtpa, Ilaptaepos
baHka, MoCTaBIIMKOB yCIIYT.

VYBenomsienne Kimenta o0 oOTKa3ze HCHOJIHEHHUS ONepalyu ocymiecTBisiercs bankom ¢
ucnoib3oBanreM CJIBO nocpeacTBoM ykazaHus cTaTyca Onepaiuu.
6.2.6. IlpuHMMaTh Bce HEOOXOAUMBIC U JIOCTATOYHBIE MEPHI OPTaHU3AIMOHHOTO U TEXHUYECKOTO
xapakrepa Juis odecriedeHus pexuMa KoH(QUIeHIMalbHOCTH B oTHOeHuH [Taposst, Jloruna u (um)
Kopma no nx nepenaun Knuenry.
6.2.7. B uensax pacumpeHus IepeyuHs yciyr, npegocraBisieMblx KineHnty, u B nessx odecrnedeHus
0€30I1aCHOCTH yCTaHABIUBATh, H3MEHATH IEepPeUeHb JOCTYIHBIX ¢ ucrnonb3oBanuem CIABO ycayr u
onepauui, JUMUTBI UX IPOBEACHUS U CHOCOOBI IMOATBEPXKAECHUS NIpPU YCIOBUU IYOIUYHOIO
pa3MereHus cooTBeTcTByromer napopmannu va Caiite banka.
6.2.8. VYcranaBnuBaTh MUHUMAIbHBIA U (WIM) MaKCHUMAJbHBII pa3Mep MepeBOJOB U (WIIK)
iarexeil, copepiaembix B C/1BO.
6.2.9. CnuceiBaTh cyMMBI KoMHccUl B cooTBeTCTBHM ¢ Tapudamu banka co Cuera Knnenra.
6.2.10. Hcrmonp3oBaTh CBeAEHUS, cojlepKamiuecss B 3asBICHHUU, IS HampamieHus Kimenrty
cooOmieHuit (B mensix obOcmykuBanus JloroBopa) u (WiM) MPEAOCTaBICHUS €My pEeKIaMHON
uH(popMaluu (B LEIAX NPOABUXKEHUSI baHKOM CBOMX 0aHKOBCKHX YCIYT).
6.3. Kuunent o0s3yercs:
6.3.1. OmnaumBare ycimyrm banka 3a obcmyxuBanue B CIBO cormacamo Tapudam banka B
ycTaHOBJIEHHOM baHkoM nopsijke.
6.3.2.  OcymectBnsaTh oneparuu o Cyeram B pezenax JOCTYITHOTO OCTaTKa JCHEKHBIX CPEACTB.
6.3.3. CaMmocCTOsTeNnbHO, 3a CBOM CueT, 00eCIeYnTh MOJKIIOUEHHE CBOErO KOMIIBIOTEPA K CeTH
Wutepner u moctyn B ceth UuaTepHET. OOeceunBaTh 6€30MacHOCTh M IETOCTHOCTh POTPAMMHBIX
CPECTB HAa CBOEM KOMIIbIOTEpE (3aILUTy OT BUPYCOB, OTCYTCTBHE MPOrpaMM-3aKiIaJJOK U JAPYroro
OTIaCHOT'O TPOTPAMMHOTO OOECTIeUeHHs), HE JOMYCKaTh HECAaHKIIMOHUPOBAHHOTO JIOCTYIA TPETHHX
JMII K IPOTpaMMHBIM CPEJICTBaM, C MOMOIIBIO KOTOPBIX ocymiecTBisieTcss oomeH D/ ¢ bankom B
COOTBETCTBHUU C Y CIIOBUSIMH.
6.3.4. OcymecTBiasaTh yCTaHOBKY MOOWIBHOTO MNpHIOKEHUs Ha MOOWUIBHOE YCTpOICTBO
HCKIIIOUHUTEINILHO uepe3 opUuIraibHbIe Mara3uHbl mpuiioskeHuit App Store (itunes.apple.com), Google
Play (play.google.com).
6.3.5. OOecrneynTh KOHPHUIECHIMATHHOCTh, COXPAaHHOCTh, HEBO3MOKHOCTB JIOCTYTIA TPETHHX JIUI]
W Hepasriamenue TpetbuM Juuam Jloruna, [Taposs, Passcode, Kona, bnokupoBoynoro kosa.
6.3.6. B caydae mono3peHWss B HeECaHKIMOHHpoBaHHOM joctyne kK C/BO wu (nm)
Komnpomeranuu uaeHTH(QUKAIIMOHHBIX JAaHHBIX HE3aMEAJIUTEeNbHO oOpamarecss B bank s
MPUHITHS. HEOOXOUMBIX Mep (B ToM uncie i1 0mokupoBku goctyna k CIABO).
6.3.7. KiuneHt o00s3yercst yBeJOMUTh baHK O HECaHKIIMOHHPOBAHHOM II€PEBOJE JEHEKHBIX
cpencts ¢ ero Cuera ¢ ucnonp3oBanueM C/IbO He mo3aHee JHs, CIEAYIOMIETO 3a JHEM MTOJTyYEHUs
oT baHka yBeZJOMJIEHHUS O COBEPILICHHOM ONeparyH.
6.3.8. IlomyuuB mo cBoemy 3ampocy SMS-coobmenne ¢ Komom, cBepuTh JaHHBIE COBEpIIACMO
OTepalyu/IpoBOUMOro IEHCTBHS ¢ MH(OpMarue, cogepxarieiics B SMS-coo01eHnn, 1 BBOJUTD
Kon B CIBO TOnpko mpW YyCIOBUM KX COOTBETCTBUA W corjlacus KiMeHTa ¢ NpoBOIUMOM
onepauueit/nericteueM. IlonmoxutensHblit  pesynpTar mnpoBepkd bankom Koma o3nagaer
Oe3anemaUuOHHOE NOATBEep K AeHHEe KiIeHTOM IPOBOIMMON OIeparum.
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6.3.9. B cmydae yrparsl MOOWJIBHOTO YyCTpoiicTBa C JIOBEpEHHBIM HOMEPOM OOpPATHTHCS B
[Mogpaznenenune banka wium 1O3BOHUTH 1O TenedoHy CrmyKObl TOIAEPKKH KIUCHTOB IS
osokupoBku gocryna k CJIBO.

6.3.10. 3nakomuThcs ¢ wuHOpManHMel O BO3MOXHBIX PHUCKAX, BO3HUKAIOIIUX B CBI3U C
HECaHKIIMOHUPOBAHHBIM IOJIydeHUEeM JocTyna TpetbuMu Junamu Kk CJIBO, u pexkomenaauusaMu mno
UX CHWXEHMIO, pa3MeleHHbIMU Ha Calite banka.

6.3.11. Hacrosmum KinueHT 00s13yeTcss 03HaKOMHUTBCS C TIEPEUYHEM JTOCTYITHBIX C UCIIOJIb30BaHUEM
CBO ycnyr u onepanuii, UX JUMUTAMU B CLIOCOOaMH TIOATBEPIKICHHS U B JaJIbHEHUIIIEM CICIUTD 32
WX U3MEHEHMSIMHU, 0 KOTOPhIX baHk yBenomiisieT B nopsiake, onpenesieHHom . 3.4 JIKBO.

6.3.12. Tlpym BO3HMKHOBEHHHM BHEIUTATHBIX CHUTyalMid, cBs3aHHBIX ¢ padoroit CHABO, Kmuenr
JOJIKeH He3aMeUITUTENbHO U3BECTUTh 00 3ToM baHk.

6.4. Kauent umeer npaso:

6.4.1. Ilomyuats ot banka u nepenaBath B bank D/1.

6.4.2. TlomyuaTts KoHCynbTanmu banka mo Bompocam skciuryatamuu CIBO, a Takxke cripaBoYHO-
uH(pOopMalMOHHBIE MaTepuabl 00 oocnyxkuanuu B C/IBO.

6.4.3. B caywsae moboro momo3peHus B Kommpomeranuu WASHTH(PHUKAIMOHHBIX JIaHHBIX
oOpatutbcst B baHk 11 ux OJIOKMPOBKM U (WJIM) 3aMEHBl B COOTBETCTBUU C TOPSAKOM,
YCTaHOBJICHHBIM BaHKOM.

6.4.4. IlpousBonuth cmeny Ilapons B mopsiike, yctaHoBIeHHOM baHkoM.

6.4.5. OOparutbcs B bank mia OmokupoBku noctyna B CHABO B ciyuae Kommpomeraruu
UACHTU(DHUKAITMOHHBIX JaHHBIX.

6.4.6. Pacroprayts JloroBop Ha ocHoBaHMHU 3asBieHUS 00 oTkimoueHnu CIABO myrem momaum
3asBJICHUS IIPU JIUYHOM siBKE B baHK.

6.4.7. OOpaTuTHCS C 3asBJICHUEM Ha yCTAaHOBKY OrpaHUYEHUI Ha nposeneHue onepanuid B CABO
WIM Ha U3MEHEHUWE OrpaHUYeHUMN, YCTaHOBJICHHbIX Ha mpoBeneHue omepanuii B CIBO.
Bo3MOXHOCTh yCTaHOBKM WJIM W3MEHEHHUs OrpaHMuYeHuil Ha mnposeneHue omepauuii B CHBO
onpezensercs bankowm.

7. TOPSA0OK PASPEIIEHUMSA CIIOPOB, CBA3AHHBIX C NOAJIUHHOCTBIO D1

7.1. O]l cuurTaercs MOMJUHHBIM, €CIM OH ObUT HaaJexammMm o0pa3oM OQOpMIIEH H
MTOATBEPK/IEH, MOCIIE YErO MPOBEPEH U MPUHSAT.

7.2. PaccmoTpenue criopoB Mpou3BOAUTCS COIIACUTEIBHON dKCIIEPTHON KOMUCCUEH.

7.3. [Ipu Hanmuumu comHeHu# B moaMHHOCTH D/ niu ero conepxanusi CTopoHa — HHUIIHATOP

criopa o0s3aHa HanpaBuTh JApyroil CTOpoHE HMHCBMO C MOAPOOHBIM H3JI0KEHUEM HapyIICHUs,
00CTOSITENECTB  MPOUCIIEIIIEr0 W MNPEUIOKEHHUEM CO3JaThb COIJIACHTENbHYIO 3KCIEPTHYIO
KOMHCCHIO.

7.3.1. B cnywae coriacus ¢ TpeTeH3WeW, comepxamieiics B mucbMme, CTOpOHA, MOTYYHBIIAS
IMCbMO, HE3aMEUINTENBHO YBEAOMIIET Apyrylo CTOPOHY M yCTpaHSAET HAapyLIEHUs, OIMCaHHbIE B
nuceMe. CornacurenbHas SKCIepTHasi KOMHCCHS B TAKOM Cllydae He CO3/1aeTcsl.

7.3.2. B caydae Hecornmacus ¢ MpeTeH3Hel, coaepikaielcs B nucbMe, CTOpoHA, MOTyYHMBILIAS
MUCbMO, MHUIUUPYET CO3JaHNC COTJIaCUTETbHOH 3KCHepTHOI71 KOMUCCHU.

7.4. CornacutenbHass JKCIEPTHAasE KOMHUCCUS pPacCMaTpUBAaeT CIOPBI CIEAYIOLIETO THIIA:
Cropona — nonyyarens JJ1 yrBepxaaer, 4ro mHunuupyromas CTOpoHa-OTIPaBUTENb JOJIKHBIM
oOpa3zoM odopmuia 1 nepeaaiga Ha 00paboTKy TOKyMeHT, a CTOpOHa-OTHpaBUTENb OTPHUIIAET (HaKT
MOATOTOBKH U Tiepeaadn Ha 00paboTKy sToro D/I.

B stom ciyqae CTopoHa-mosyyaTensb npeabsaBiseT KOMUCCHU (aiin, conepxanuii cnopusiit D/1 n
pe3ynbraThl AyreHTudukanu CTOpOHBI-OTIIPABUTENS, HA CIIEUATbHO BIJIEJIEHHOM KOMITBIOTEPE C
YCTAaHOBJICHHBIM 3TAaJIOHHBIM MIPOTPaMMHBIM obecreyeHreEM.

B ToMm ciyuae ecnu 3anmuch B ¢aiiiie moaATBEpKAACT KOPPEKTHOCTh MPOBEACHHOW AyTeHTH()UKAIINH,
TO BUHOBHOU npu3Haercss CTopoHa — otnpaBuTens /1, B IPOTUBHOM Cllydyae BUHOBHOW IIPU3HAETCA
CropoHa — nmonyyarens J/1.
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7.5. CornacurenpHast SKCIIEPTHASI KOMUCCHS CO3/1a€TCs 110 MMChbMEHHOMY 3asIBIICHHUIO OTHOU U3
Cropon. [lata cOopa KOMHCCUY Ha3HAYACTCs HE MO31Hee 15 KaJleHJapHbIX JHE ¢ MOMEHTAa OTIIPABKU
IpeAIOKEHUsI 0 €e CO3JaHNH. B cocTaB KOMHCCHMHM BXOAUT PaBHOE KOJIWYECTBO IPEJCTaBUTEICH
obenx cropoH. Ilpu HeoOxomumocTH ¢ cornacus obenx CTOPOH B COCTaB KOMHCCHUU MOTYT OBITH
JIONOJHUTENIbHO BBEIEHBI OKCIEPTHI TpeThel CTOPOHBI. [loJIHOMOYMS WIEHOB KOMHCCHH
MOATBCPXKAAOTCA NOBCPCHHOCTAMMU, BBIJAHHBIMU B YCTAHOBJICHHOM IIOPAIKCE. CocTaB KOMHCCHUH
JIOJDKeH OBITh 3a()MKCHPOBAaH B UTOTOBOM JOKyMeHTE (AKTE), OTpakaloIleM pPe3yJabTaThl paboThI
KOMHCCHUH.

7.6. OkcrepTHass KOMHCCHS OCYHIECTBISIET CBOIO paboTy Ha Tepputopun banka, ¢
ucnosapzoBanueM [I19BM u sTanoHHOro nporpaMMHOro ooecreyeHus.
7.7. Cpok paboTel komuccuu — 5 pabounx gHei. B 0co0o0 CloXHBIX ciydasx, 10 000I0IHOMY

nUCbMEHHOMY coryiacuio CTOpoOH, 3TOT CPOK MOXKET ObITh YBEJIMYEH, HO HE 0o0Jiee 4eM JI0 OJHOTO
KaJICHJapHOT0 Mecsla.

7.8. L{enbro paboTHI CO3TAHHOW KOMUCCHUH SIBJSICTCS YCTAHOBJICHHUE MTOATUHHOCTH D1,

7.9. CropoHbl 00513aHbI IPEAOCTABUTH KOMUCCHUU BO3MOXXHOCTh O3HAKOMHTBCS C YCIOBUSMU H
nopsimkoM padotel CJIBO. CTopoHBI cCIOCOOCTBYIOT paboTe KOMUCCHH W HE JOMYCKAIOT OTKa3a OT
Mpe/ICTaBICHHUS] HEOOXOIMMBIX JOKYMEHTOB, UMEIOIUX OTHOIIEHHE K paccMarpuBaemomy Criopy.
7.10. B xozxe paccmotpenust komuccueit Criopa o MOUIMHHOCTH (HAJIMYUK WK OTCYTCTBUM) D]
kaxaas CtopoHa o0s3aHa OKa3aTh JIMIIL TO, YTO OHA CBOEBPEMEHHO M HaJUIexalluM o0pa3om
BBITIOJTHIIIA 00513aTEeNLCTBA, B3SAThIC Ha ceOs 1o JJoroBopy.

7.11.  Ilo uroram pabGoOTbl KOMHUCCHUU COCTaBIsIeTCS AKT, B KOTOPOM B 00SI3aTEIILHOM MOPSIAKE
OTpaXkaroTCsl:

o YCTaHOBJIEHHbIE OOCTOATEILCTBA;

o JIEHCTBUSI YJICHOB KOMHUCCHUU;

o BBIBO/JIbI O TIOJUTMHHOCTH MpeAbABIeHHOr0 D/I;

. OCHOBaHUSs1, TOCTYXHUBIIHE sl JOPMHUPOBAHUS BBIBOJIOB.

AKT MOANHUCHIBAETCS YIIOJHOMOYEHHBIMU NpeacTaBuTensiMU CTOpoH He mo3nHee 10 kaneHaapHbIX
JHEeH C MOMEHTa OKOH4YaHus paboTbl Komuccuu. IloaTBepknenue mnomHHOCTH JJl/ero
comepxanus, 3aUKCUPOBAHHOE B AKTE€ MEXIy CTOpOHaMH, O3HayaeT, 4Tto STOT /] mmeer
IOPUJIMYECKYIO CUJIy M BJIeYeT BO3HUKHOBEHHE IPaB M 00S3aTENbCTB CTOPOH, YCTaHOBJIEHHBIX
VYcnosusamu 1 3aUKCUPOBaHHBIX B AKTe. YKa3aHHBIM AKT NpU3HaeTcsi 0043aTeNbHbIM JJIs1 CTOPOH
U CIIy’)KUT JI0Ka3aTelIbCTBOM B cyne. B ciiydae ecim noanucanue AKTa B 3TOT CPOK HE COCTOUTCH,
3auHTEepecoBaHHass CTopoHa BIpaBe OOpPAaTUTHCS B CyI B COOTBETCTBUM C JEHCTBYIOIIUM
3akoHoJ1aTenbCTBOM Poccuiickoit deneparun u 6e3 BeipabotaHHOro CTOpOHAMHU PELICHHUS.

7.12. B ciyyae ecnu mpeUloKEHHE O CO3JJaHUU KOMHCCHUU ocTaBiieHO Apyroit CropoHoi 6e3
oTBeTa (Mo McredyeHUM 15 kanmeHnmapHbeIX JHeH), au00 CTOopoHa OTKa3bIBaeTCsl OT y4yacTus B
KOMUCCHH, 1100 paboTe KOMUCCUU ObUTM YUYMHEHBI IPENSATCTBUS, KOTOPbIE HE MO3BOJIMIN KOMUCCUH
oopMuTe HaIexamuii AKT, 3auHTepecoBaHHass CTOpOHa cocCTaBiisieT AKT B OJHOCTOPOHHEM
MOPSAJKE C YKa3aHWEM MPUYMHBI COCTABJIEHMS €r0 B OJHOCTOPOHHEM Mopsake. B ykazanHHoM Akre
(bUKCUPYIOTCS OOCTOSTENBCTBA, MO3BOJISIONIME ClIENaTh BBIBOJ O TOM, YTO oOcmapuBaemblil D]]
ABIIIETCS TOMJIMHHBIM, JINOO (opMynupyercss BbIBOJ 00 OoOpaTHOM. AKT HampaBisieTcsl IpYyroi
CropoHe 17151 CBEJICHUSI.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HEeUCITOTHEHUE WJIN HEeHAJUIeKaIlee UCTIOTHEHNE 0053aTeNIbCTB YKa3aHHBIX B Y CIIOBUSIX
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHU C JEHCTBYIOLIMM 3aKOHOAATEIbCTBOM
Poccuiickoit denepanumu.
8.2. bank He Hecer OTBETCTBEHHOCTHM 32 TEXHUYECKOE COCTOSTHUE KOMIIBIOTEPHOIO
obopynoBanus KineHTa, BO3MOXHBIE TIOMEXH Ha JIMHUM CBS3U, IUIOXO€ COCIUHEHUE WIH
HCEBO3MOXHOCTH yCTaHOBI/ITb COCIUHCHHUEC, OTKIIFOYCHUC 3HCKTp03HCpFI/II/I )41 ﬂpyrne, HC 3aBUCAIIINC
oT banka HencnpaBHOCTH, JENArONINEe HEBO3MOXKHBIM 00MeH D/I.
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8.3. baHk He HeceT OTBETCTBEHHOCTH 3a MPOCPOUYKY B BBIMOJIHEHHH CBOUX O0O0S3aTENbCTB,
MPOM3O0LIEANTYIO U3-3a OTCYTCTBHS MHUIIMATUBEI KiIMeHTa B yCTaHOBIIEHUH CeaHca CBs3U ¢ baHkoM.
8.4. baHk He HeceT OTBETCTBEHHOCTH 33 HEMCIOJIHEHHUE WM HEeHaAexalee ucrnoyinenue D/ He
1o BuHe banka, B TOM uucie B ciryyae Hapyuenus Kiimenrom Y cinoBuil.

8.5. baHk He HeceT OTBETCTBEHHOCTH 3a yIepO, BOSHUKIIHMMA BCIEICTBUE HAPYIICHUS CHCTEMBbI
3amuThl HHQOpMaIK He 1o BiUHE banka.

8.6. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, BO3HUKILIUE BCIIEICTBUE HECBOEBPEMEHHOTO
oOpaieHuss Knuenra B bank B ciydae HecaHkuMoHupoBaHHoro jpocryna k CIBO Tperbux Jui,
Kommnpomeranuu uaeHTHGUKAIIMOHHBIX JaHHBIX. B 3ToM cimyuae bank ne Bo3memiaer Kimenrty
CyMMY OIIepaluu, COBepIIeHHOH 0e3 cornacust Knuenra.

8.7. CTOpOHBI JOTOBOPUIIUCH O TOM, YTO COBEPIICHHBIE OMEpPAllMU U 3aKJIIOUYEHHBIE JOTOBOPHI,
MOJTBEPKICHHBIE B IIOPSIKE, YCTAHOBICHHOM Y CIIOBHSIMH, IPU3HAIOTCSA COBEpUICHHBIMU KitneHTOM
U OCIapUBaHUIO HE mojjiekaT. baHk He HeceT OTBETCTBEHHOCTH B CiIydae, eclid omepaius Obuia
COBEpILIEHA U TIOATBEPKIeHA ClI0cO0aMM, YCTAHOBICHHBIMH Y CIIOBUSIMH.

8.8. baHk He HEceT OTBETCTBEHHOCTH 10 puckam Kinenra, cBsa3aHHbIM ¢ nosrydenueM Kimentom
yCIOyr 1O OpraHW3alMy JOCTyna K ceTd MHTepHeT M ee HCIOJb30BAHWIO, B COOTBETCTBHU C
noroBopoM Mexay KinnentoM u nocraBuimkom yciyr MaTepHer (mpoBaiiaepom).

8.9. bank He HeceT OTBETCTBEHHOCTH:

o 10 TIPETEH3USM JIMII - BJIAJIENIbIIEB HOMEPOB MOOMIIBHBIX Tele(OHOB, YKa3aHHBIX KineHToM B
3asiBIICHUU UK B MHOM 3asiBJIeHUH, NpeaocTaBieHHoM Kinentom B baHk, B TOM yncie ykazaHHOM
Knunentom B kauecTse JJ0BEpEHHOTO HOMEPA;

. 3a HemocTaBKy SMS-coolmieHuss Ha MOOHMIIBHOE ycTpoiicTBo KimeHTta, B ciydae eciu 3TO
00yCIIOBJIEHO IPUYMHAMH, HE 3aBUCALIIMME OT banka (SMS-cool1ieHue He OTIpaBIeHO OIepaTopoM
MOOWJIBHOW CBSI3M, OTCYTCTBYET IMOJAKIIOUYEHHE K MOOWIIbHOHN cBsi3u, cetu VHTepHET, HOMep
tenedona Knuenra HeocTymeH JIMTeIbHOE BpeMs U T.11.);

. 3a ymepd u ¢dakT pasriameHus OaHKOBCKOW TaWHBI, BO3HMKIIINE BCJIEACTBUE JOMYCKa
KnueHtoM TpeTbHMX JMIl K HCHOJIb30BaHUIO JlOBEpEeHHOro HOMepa, KOTOPbI HCHONb3yeTcs A
noctymna B CIIBO u mposenenue oneparuit B CIIBO;

o 3a TOCIIEICTBUSI WCIIONHEHUS PACTOPSDKEHHsI, MEpeJaHHOTO B bBaHK C HCIOJIb30BaHHEM
JloBepeHHOr0 HOMEpa, B TOM YHCIIe, B Cllyyae MCIIOJIb30BaHHUs MOOMIIBHOTO ycTpoiicTBa Kinenra
HEYIOJTHOMOYEHHBIM JIIIOM;

o 3a yiiep0, BO3HUKIINI B pe3yJIbTaTe HECBOEBPEMEHHOTO yBegoMIIeHHs baHka o npekpaiieHnn
UCII0JIb30BaHus [JJoBepeHHOro HoMepa;
. 3a ymiepO, BOSHUKIIHKA BCIEACTBHE YTpaThl wiu nepenaun Kmuenrom J[oBepeHHOTO HOMeEpa

HCYIMOJTHOMOYCHHBIM JIMIIaM.

9. MPOYME YCJOBUSA

9.1. JIoroBop MOXeT ObITh PACTOPTHYT 10 MHUIIMATHBE OJHOU 13 CTOPOH MyTeM MUCbMEHHOTO
yBenomiieHusT Ipyroil CTOpPOHBI WJIM HHBIM CIOCOOOM. JOroBOp cuMTaeTcss pacTOPrHYTHIM IO
ucteueHun 30 (Tpuanaru) kaneHAapHBIX AHEW C JaThl MOJIyYEHUS CTOPOHOW YBEIOMIIEHHUS O
pacTOp KEHUU MPH YCIOBUH HCHOTHEHUsT CTOpOHAMH 0053aTeNbCTB B COOTBETCTBUU C Y CIIOBHSIMH.
9.2. CropoHbl, mpekpamiammue HcrnoiHeHue JloroBopa, o00si3aHbl  HCHOJHUTH  BCE
00513aTeNIbCTBA, MPEeyCMOTPEHHBIE Y CIOBUSAMU. J[oroBOp cuMTaeTcs pacTOPrHYTHIM MpPU yCIOBUU
UCIIOJIHEHUS] CTOPOHAMH BCEX 00sI3aTEIIbCTB.

9.3. CTopoHBI TOTOBOPUJIMCH O TOM, YTO IO BOIIPOCAaM HCIOJHEHUs Hactosuero Jlorosopa
Knuent obpamtaercs B bank no tenedonam ykazaHHbIM Ha caifte banka www. avtotorgbank.ru. B
OTHOLIEHUH TEeperoBopoB Mexay bankom u KimeHTomMm B paMkax HacToOSIIIUX Y CIOBUHI
OCYILECTBIISIETCSL ayauo3anuch. CTOPOHBI NPHU3HAIOT, YTO YKA3aHHBIC B HACTOAIIEM ITyHKTE
ayJIMO3aIUCH MOTYT OBITh UCIIONB30BaHbl CTOPOHAMH B KQUECTBE JI0KA3aTEILCTB B CY/IE.
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9.4. B cnyuae BosHuKHOBeHUS Mexay CTOpOHaMH CIIOPOB WJIM PA3HOIIACHH, BBITEKAIOIINX U3
JoroBopa wnu cBsi3aHHBIX ¢ HUM, CTOPOHBI IPUMYT BCE€ MEpPbl K DPA3pELICHUI0 HX IIyTEM
IIEPErOBOPOB, B TOM YHUCJIE B COOTBETCTBHUHU € [JoroBOpoM.

10. TIOPAIOK YBEJOMJIEHUIA

10.1. [Topsinok yBenomiienusi CTOpOH, HEYCTaHOBJICHHBIN Y cioBusamu, onpenensercs JIKBO.
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